
COURSE
CATALOGUE

Classroom Expectations
and Routines
This course will help you
develop effective classroom
expectations and routines that
incorporate both teacher and
student voice.

Classroom Management:
Building Positive
Relationships
This course focuses on
developing skills to build
positive student relationships
in your classroom.



Classroom Management:
Communicating with
Families
In this course, you will explore
how communication among
parents, colleagues, and
students plays an integral role in
shaping an engaging, equitable,
and safe learning environment.

Public School Strong
Orientation: Self-Directed

Classroom Management:
Aspects of an Engaged
Classroom 

The Public School Strong Self-
directed Orientation is designed
to give you the tools that you
will need to become part of a
movement to defend and
strengthen our public schools. 

In this course, you will learn
how to provide culturally
responsive, student-centered,
relevant and differentiated
instruction that promotes peer
collaboration and engaged
learning.



Social Media and The
First Amendment: An
NEA Training for Public
School Employees

Universal Standards for
Education Support
Professionals: Cultural
Competence

This course equips public school
employees with legal insight and
practical tools to protect their
online presence. It covers First
Amendment rights related to off-
duty speech, when social media
posts are protected and
strategies for securing accounts,
preventing doxing and practicing
safe digital habits—all through
real-world examples and
interactive learning.

This self-paced course includes
seven lessons that build a clear
understanding of cultural
competence, why it matters,
and how to apply it in daily
work. It also introduces the
NEA ESP Professional Growth
Continuum and how to use it to
strengthen your skills and
knowledge.



Classroom Management:
Positive Response to
Management Behaviors
Managing challenging behaviors
doesn’t have to feel
overwhelming. This course
provides educators with practical
tools and positive behavior
strategies to respond effectively,
reduce disruptions, and
strengthen relationships with
students. Participants will leave
with strategies they can
immediately apply to create
calmer, more supportive
classrooms where all students
can thrive.

Universal Standards for
Education Support
Professionals:
Technology
This self-paced, seven-lesson
course builds understanding of
technology at ESP worksites,
why it matters, and how to use
it effectively in daily work. It
also introduces the NEA ESP
Professional Growth Continuum
and how to use it to strengthen
professional skills and
knowledge.


