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Classroom Management: Positive
Response to Challenging
Behaviors
Managing challenging behaviors doesn’t
have to feel overwhelming. This course
provides educators with practical tools and
positive behavior strategies to respond
effectively, reduce disruptions and
strengthen relationships with students.
Participants will leave with strategies they
can immediately apply to create calmer,
more supportive classrooms where all
students can thrive.

Public School Strong
Orientation: Self-Directed
This orientation to the Public School
Strong (PSS) campaign will give you
the tools you’ll need to be a part of
the movement to defend and
strengthen our public schools. We’ll
help you connect your organizing in
your local school district for impact at
state and national levels. The course
covers the context for the attacks on
public education, campaign origins
and strategy, and concrete steps you
can take and resources for you.



Social Media and The First
Amendment: An NEA Training
for Public School Employees

Universal Standards for Education
Support Professionals: Cultural
Competence

Universal Standards for
Education Support
Professionals: Technology

This course equips public school
employees with legal insight and
practical tools to protect their online
presence. It covers First Amendment
rights related to off-duty speech,
when social media posts are
protected and strategies for securing
accounts, preventing doxing and
practicing safe digital habits—all
through real-world examples and
interactive learning.

This self-paced course includes seven
lessons that build a clear understanding
of cultural competence, why it matters,
and how to apply it in daily work. It also
introduces the NEA ESP Professional
Growth Continuum and how to use it to
strengthen your skills and knowledge.

This self-paced, seven-lesson course
builds understanding of technology at
ESP worksites, why it matters, and
how to use it effectively in daily work.
It also introduces the NEA ESP
Professional Growth Continuum and
how to use it to strengthen
professional skills and knowledge.


